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The  Legislative  Audit  Committee 
of  the  Montana  State  Legislature: 

Transmitted  herewith  is  the  report  on  the  audit  of  the  Consumer 
Counsel  for  the  year  ended  June  30,  1978. 

The  audit  was  conducted  by  G.  Dean  Reed,  CPA,  under  a  contract 
between  the  firm  and  our  office.   The  comments  and  recommendations 
contained  in  this  report  represent  the  views  of  the  firm  and  not 
necessarily  the  Legislative  Auditor. 

The  agency's  written  response  to  the  report  recommendations  is 
included  in  the  back  of  the  audit  report. 

Respectfully  submitted, 

Morris  L.  Brusett,  C.P.A. 
Legislative  Auditor 
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SUMMARY  OF  RECOMMENDATIONS 


Revise  employee  time  accounting  procedures  to: 

(1)  Provide  for  each  employee  to  maintain  a  time  record 
accounting  for  work  hours  each  day  and  sign  the  form, 
and  for  the  supervisor  to  also  sign  the  form. 

(2)  Periodically  check  the  accuracy  of  recorded  accumulated 
leave  balances  by  taking  beginning  balances  and  adding/ 
subtracting  current  year  transactions  to  date. 

Agency  concurs  and  indicates  the  recommendation  has  been 
implemented  or  will  be  shortly. 


Review  billings  paid  subject  to  a  discount  and  seek  a  refund 
or  subsequent  offset  in  those  instances  where  payment  was 
made  within  the  discount  period,  and  take  available  discounts 
on  a  current  basis  in  the  future. 

Agency  concurs  and  Indicates  the  recommendation  has  been 
implemented  or  will  be  shortly. 


Exercise  a  closer  watch  over  expenditures  and  when  the  necessity 
arises,  either  cut  back  on  planned  expenditures  or  seek  an 
increase  in  spending  authority  in  lieu  of  exceeding  spending 
authority  and  charging  the  excess  expenditures  to  subsequent 
year  appropriations. 

Agency  concurs  and  indicates  the  recommendation  has  been 
implemented  or  will  be  shortly. 


Initiate  the  necessary  documentation  to  charge  the  Office's  1977-78 
appropriation  for  the  termination  salary  and  related  employee 
benefits  of  its  employee  who  terminated  on  June  30,  1978. 

Agency  concurs  and  indicates  the  recommendation  has  been 
implemented  or  will  be  shortly. 


Page 
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G.   DEAN  REED 

CERTIFIED    PUBLIC    ACCOUNTANT 

1300   Cedar   Street  area  code  406 

HELENA.    MONTANA    59601  TELEPHONE   442-eoBO 


September  1,  1978 


Legislative  Audit  Committee 
State  Capitol 
Helena,  Montana 

I  have  examined  the  financial  statements  of  the  funds  of  the  Office  of 
the  Consumer  Counsel  for  the  fiscal  year  ended  June  30,  1978,  listed  in 
the  foregoing  table  of  contents.   My  examination  was  made  in  accordance 
with  generally  accepted  auditing  standards  and  accordingly  included  such 
tests  of  the  accounting  records  and  such  other  auditing  procedures  as  I 
considered  necessary  in  the  circumstances. 

In  my  opinion,  the  accompanying  financial  statements  listed  in  the 
aformentioned  table  of  contents  present  fairly  the  financial  position 
of  the  funds  of  the  Office  of  the  Consumer  Counsel  as  of  June  30,  1978, 
and  the  results  of  operations  of  such  funds  for  the  year  then  ended ,  in 
conformity  with  generally  accepted  accounting  principles  applied  on  a 
basis  consistent  with  that  of  the  preceding  year. 
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COMMENTS 

GENERAL 

The  Montana  Constitution  adopted  in  1972,  provides  in  Article  XIII, 

Section  2,  that: 

"The  Legislature  shall  provide  for  an  Office  of  Consumer  Counsel 
which  shall  have  the  duty  of  representing  consumer  interests  in 
hearings  before  the  Public  Service  Commission  or  any  successor 
agency.   The  Legislature  shall  provide  for  the  funding  of  the  Office 
of  Consumer  Counsel  by  a  special  tax  on  the  net  income  or  gross  re- 
venues of  regulated  companies." 

Pursuant  to  this  constitutional  mandate,  the  Consumer  Counsel  Act  was 
enacted  in  1973  (Title  70,  Chapter  7,  R.C.M.  1947).   The  Act  provides  for 
the  Legislative  Consumer  Committee  which  consists  of  two  members  of  the  Senate 
and  two  members  of  the  House  of  Representatives.   The  Committee  is  bipartisan 
in  that  no  more  than  one  member  of  each  house  may  be  of  the  same  political 
party.   It  is  the  Committee's  function  to  appoint  a  consumer  counsel  and  meet 
at  least  once  each  quarter  to  advise  and  consult  with  the  Consumer  Counsel. 

The  law  provides,  in  part,  that  the  Consumer  Counsel: 

(1)  may  appear  at  public  hearings  conducted  by  the  (Public  Service)  Com- 
missioi^,  as  the  representative  of  the  consuming  public,  on  all  matters  which 
come  before  the  Commission  which  in  any  way  affect  the  consuming  public ,  and 
shall  have  all  the  rights  and  powers  of  any  party  in  interest  appearing  before 
the  Commission  regarding  examination  and  cross-examination  of  witnesses,  pres- 
entation of  evidence  and  other  matters; 

(2)  may  institute  proceedings  before  the  Commission  against  regulated 
companies ; 

(3)  has  all  the  investigatory  powers  necessary  to  perform  his  duties 
as  provided  in  the  Consumer  Counsel  Act  and  all  discovery  powers  sanctioned 
by  the  Montana  rules  of  civil  procedure  and  the  Montana  Administrative  Pro- 
cedure Act. 

(4)  may  examine  in  any  commission  proceedings  under  oath  any  officer, 
director,  manager,  or  employee  of  any  regulated  company  and  inspect  the  bus- 
iness and  corporate  records  of  any  regulated  company  in  accordance  with  the 
law  to  aid  in  the  exercise  of  his  duties; 

(5)  may  institute,  intervene  in,  or  otherwise  participate  in  appropriate 
proceedings  in  the  state  and  federal  courts  and  administrative  agencies  in 
the  name  of  and  on  behalf  of  the  utility  and  transportation  consuming  public 
of  the  State  of  Montana  or  substantial  elements  thereof; 

(6)  shall  meet  and  confer  with  members  or  representatives  of  the  con- 
suming public  at  such  times  and  places  as  he  determines  appropriate; 

(7)  shall  prepare  and  submit  a  yearly  report  and  such  other  interim 
reports  he  determines  advisable  concerning  his  activities  during  the  year  and 
may  recommend  appropriate  remedial  legislation  to  the  Committee;  and 
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(8)   has  such  other  powers  necessary  to  fully  represent  the  interests 
of  the  consuming  public  before  the  Commission  as  may  be  granted  and  promul- 
gated by  the  Committee. 

Throughout  1977-78,  the  Office's  staff  consisted  of  the  Consumer  Counsel, 
a  transportation  advisor,  a  staff  attorney,  and  a  secretary.   Subsequent  to 
June  30,  1978,  the  staff  attorney  moved  to  a  contracted  part-time  basis  and 
the  incumbent  transportation  advisor  resigned.   The  staff  is  housed  in  rented 
office  space  in  Helena. 

Due  to  the  highly  technical  nature  of  a  high  percentage  of  the  subject 
matter  with  which  the  Office  is  concerned,  the  Office  does  a  lot  of  contracting 
with  individuals  and  firms  that  specialize  in  the  economics,  engineering,  and 
other  aspects  associated  with  utility  rates,  telephone  rates,  etc.   As  the 
accompanying  expenditure  statement.  Exhibit  C  on  page  10  shows,  1977-78  was 
a  particularly  active  year  for  contracting  in  that  about  58%  of  the  Office's 
recorded  support  expenditures  were  for  contracted  services.   1977-78  was  the 
Office's  busiest  year  in  terms  of  number  and  volume  of  revenue  increase  applica- 
tions by  the  major  regulated  companies. 

The  Office  is  financed  by  appropriations  from  an  account  in  the  Earmarked 
Revenue  Fund.   The  source  of  revenue  to  that  account  is  fees  assessed  by  the 
State  Department  of  Revenue  against  the  gross  operating  revenue  of  companies 
regulated  by  the  Public  Service  Commission,  pursuant  to  Section  70-709,  R.C.M. 
1947.   That  section  provides,  in  part,  that  the  Department  of  Revenue  will 
determine  the  percentage  to  be  applied  to  the  regulated  companies'  gross  oper- 
ating revenue  by,  with  some  exceptions,  dividing  the  appropriation  of  the  Office 
of  the  Consumer  Counsel  by  the  regulated  companies '  gross  operating  revenue 
for  the  previous  fiscal  year.   The  regulated  companies  then  apply  this  per- 
centage to  their  current  year  gross  operating  revenues  each  quarter  to  determine 
the  amount  of  fees  due. 

As  mentioned  above,  1977-78  was  the  Office's  busiest  year.   As  a  result 
of  this  and  the  level  of  effort  the  Legislative  Consumer  Committee  deemed 
necessary,  the  Office's  1977-78  appropriation  was  not  sufficient  to  pay  the 
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related  costs.   As  shown  by  Exhibit  C,  on  page  10,  the  Office's  appropriation 
for  1977-78  was  $150,762  and  budget  amendments  totaled  $203,738.   The  source 
of  the  legislative  appropriation  was  House  Bill  No.  145,  1977  Legislative 
Session.   Section  3  of  that  Act  provides  that  budget  amendments  may  be  approv- 
ed by  the  "approving  authority"  to  provide  spending  authority  in  certain  in- 
stances.  Section  2  (2)  of  the  Act  defines  the  approving  authority  for  Leg- 
islative Branch  agencies  as  the  "appropriate  legislative  committees".   These 
committees  have  been  construed  to  be  the  legislative  committee  directly  associated 
with  the  respective  legislative  agency.   For  the  Office  of  the  Consumer  Counsel, 
this  is  the  Legislative  Consumer  Committee. 

Pursuant  to  the  above  described  provisions  of  House  Bill  No.  145  and  the 
Committee's  conclusion  as  to  the  need,  the  Office's  spending  authority  for 
1977-78  was  increased  by  $203,738  by  the  Committee  approved  budget  amendments. 
However,  sufficient  cash  was  not  available  in  the  Earmarked  Revenue  Fund  account 
to  match  the  increased  spending  authority  because  the  fees  being  paid  by  the 
regulated  companies  were  based  on  the  legislative  appropriation.   To  provide 
the  cash  necessary  to  meet  the  Office's  increased  level  of  spending  authority, 
the  Department  of  Revenue  increased  the  fees  assessment  to  the  regulated  com- 
panies for  two  quarters  during  1977-78.   The  increased  assessments  were  paid 
under  protest  by  several  of  the  regulated  companies  and,  subsequently  in  late 
August  1978,  several  of  the  companies  initiated  lawsuits  against  the  State, 
including  the  Consumer  Counsel,  Committee  members.  Department  of  Revenue,  State 
Treasurer,  and  the  Governor's  Office  of  Budget  and  Program  Planning. 

EMPLOYEE  ATTENDANCE  AND  LEAVE  RECORDS 

The  Office's  procedures  for  documenting  employees'  work  time  and  main- 
taining accumulated  leave  records  needs  to  be  improved. 

No  employee  attendance  records  are  maintained  by  the  employees .   Currait 
procedures  provide  that  the  secretary  is  responsible  for  taking  attendance  and 
keeping  track  of  the  employees'  time.   A  better  method  is  that  employed  by  other 
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Legislative  Branch  agencies  wherein  each  employee  Is  responsible  for  com- 
pleting his  own  time  sheet  (record  showing  number  of  hours  worked  each  day, 
time  taken  off  for  vacation,  sick  leave,  compensating  time  off  for  overtime 
worked,  etc.)-   Such  a  record  completed  and  signed  by  each  employee,  and 
signed  by  his  supervisor,  provides  a  positive  document  from  which  the  sec- 
retary can  prepare  the  employee  time  portion  of  salary  claims  and  post  employee 
leave  records. 

Two  mathematical  errors  were  noted  on  the  accumulated  leave  records  of 
the  four  employees.  A  method  that  Is  effective  In  keeping  these  records  in 
balance  is  to  periodically  take  the  beginning  balance  for  the  year,  add  all 
earned  leave,  and  deduct  all  leave  taken  during  the  year.   The  difference 
should  equal  the  recorded  balance.   This  check  should  be  made  in  all  Instances 
of  calculating  employee  termination  pay. 

RECOMMENDATION 

I  recommend  that  the  Office  revise  employee  time  accounting  procedures  to: 

(1)  Provide  for  each  employee  to  maintain  a  time  record  accounting 
for  work  hours  each  day  and  sign  the  form,  and  for  the  super- 
visor to  also  sign  the  form. 

(2)  Periodically  check  the  accuracy  of  recorded  accumulated  leave 
balances  by  taking  beginning  balances  and  adding/subtracting 
current  year  transactions  to  date . 

DISCOUNTS  ON  BILLINGS 

It  was  noted  that  one  of  the  firms  with  which  the  Office  often  contracts 
for  expert  witness  services  indicates  on  its  billing  forms  that  a  1%  discount 
Is  available  if  bills  are  paid  within  25  days. 

During  1977-78,  the  Office  usually,  if  not  always,  paid  these  bills  within 
the  specified  25  days  but  did  not  take  the  discount.   Total  billings  for  1977-78 
from  this  firm  were  over  $30,000,  so  over  $300  may  be  subject  to  refund. 

RECOMMENDATION  j 

I  recommend  that  the  Office  review  billings  paid  subject  to  a  discount 
and  seek  a  refund  or  subsequent  offset  in  those  Instances  where  payment 
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was  made  within  the  discount  period,  and  take  available  discounts  on  a 
current  basis  in  the  future. 

EXPENDITURE  CONTROL 

In  a  report  dated  January  1978,  entitled  "Review  of  Expenditures  in  Excess 
of  Appropriations  for  Certain  State  Agencies",  the  Legislative  Auditor  listed 
the  Office  of  the  Consumer  Counsel  as  an  agency  that  paid  claims  for  1976-77 
services  totaling  $3,117  out  of  its  1977-78  appropriation.   That  report  was 
based  on  a  limited  review  as  opposed  to  an  audit.   Additional  instances  of  similar 
and  related  expenditure  control  deficiencies  were  noted  in  the  current  audit, 
as  follows: 

1.  Two  additional  claims  for  payment  of  services  provided  in  1976-77  totaling 
$1,811  were  paid  from  the  Office's  1977-78  appropriation.   In  total,  the 
noted  1976-77  costs  paid  from  1977-78  appropriations  total  $4,928.  The 
1976-77  appropriation  reversion  at  June  30,  1978  was  $3,062.   As  a  result, 
the  Office's  1976-77  appropriation  was  overexpended  by  $1,866. 

To  keep  expenditures  within  limits  of  spending  authority  is  an  important 
task  that  must  be  addressed  by  most  public  officials.   When  expenditures 
start  approaching  the  spending  authority  limits,  an  especially  close 
scrutiny  must  be  maintained  and  it  may  be  necessary  to  reduce,  postpone, 
or  eliminate  planned  purchases  of  goods  or  services.   The  alternative, 
if  the  option  is  available,  is  to  seek  an  increase  in  spending  authority. 
In  my  opinion,  the  option  should  not  be  available  to  pay  one  year's 
expenses  from  the  subsequent  year's  appropriation  without  some  special 
designation  as  to  what  is  being  done.   The  Legislative  Auditor,  in  the 
above  cited  report  addressed  a  recommendation  to  the  State  Department  of 
Administration  to  establish  tighter  controls  over  this  area. 

2.  Salary  termination  pay  ($2,642)  plus  related  employee  benefit  costs  of  an 
employee  who  terminated  his  employment  with  the  Office  as  of  June  30,  1978, 
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was  not  accrued  and  paid  from  the  1977-78  appropriation  as  provided  for 
by  Montana  Operations  Manual  2-1420.31,  but  was  paid  from  the  1978-79 
appropriation  instead. 

Since  the  1977-78  appropriation  balance  is  held  open  and  sufficient 
spending  authority  is  available  in  that  appropriation  to  have  this 
expense  charged  against  it,  the  Office  should  initiate  the  necessary 
documentation  to  charge  this  cost  against  the  1977-78  appropriation. 

RECOMMENDATION 

I  recommend  that  the  Office: 

(1)  Exercise  a  closer  watch  over  its  expenditures  and  when  the 
necessity  arises,  either  cut  back  on  planned  expenditures  or 
seek  an  increase  in  spending  authority  in  lieu  of  exceeding 
spending  authority  and  charging  the  excess  expenditures  to 
subsequent  year  appropriations. 

(2)  Initiate  the  necessary  documentation  to  charge  the  Office's 
1977-78  appropriation  for  the  termination  salary  and  related 
employee  benefits  of  its  employee  who  terminated  on  June  30,  1978. 

CONCLUDING  COMMENTS 

The  comments  and  recommendations  contained  in  this  report  have  been 
reviewed  with  the  Consumer  Counsel.   I  would  like  to  thank  the  Consumer 
Counsel  and  his  staff  for  the  cooperation  and  assistance  provided  during 
the  audit. 
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EXHIBIT  A 


OFFICE  OF  THE  CONSUMER  COUNSEL 
ALL  FUNDS 
BALANCE  SHEET 
Fiscal  Year  Ended  June  30,  1978 


ASSETS 

Unexpended  Appropriation 
Accounts  Receivable 
Equipment 


Earmarked 
Revenue 
Fund 

General 
Fixed 
Assets 

$  16,630 
4A 

$ 

55  ,409 


Total  Assets 


$  16.674     $  55.409 


LIABILITIES,  RESERVES,  AND  FUND  BALANCE 
Accrued  Support  Expenditures 
Reserve  for  Accounts  Receivable  -  Abatements 
Reserve  for  Investment  in  General  Fixed  Assets 
Fund  Balance  -  Exhibit  B 


$  16,630     $ 
44 


55,409 


Total  Liabilities,  Reserves,  and  Fund  Balance 


$  16.674     $  55.409 


See  Notes  to  Financial  Statements. 
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OFFICE  OF  THE  CONSUMER  COUNSEL 
EARMARKED  REVENUE  FUND 
STATEMENT  OF  CHANGES  IN  FUND  BALANCE 
Fiscal  Year  Ended  June  30,  1978 


EXHIBIT  B 


Fund  Balance,  July  1,  1977 
Add: 

1977-78  Legislative  Appropriation 

Budget  Amendments 

Prior  Year  Expense  Rebates 

Cancellation  of  Prior  Year  Accrual 

Prior  Year  Expenditure  Adjustments  (Net) 
Total  Balance  and  Additions 
Deduct: 

Support  Expenditures  -  Exhibit  C 

Prior  Year  Expenditures 

Appropriation  Reversion 
Fund  Balance,  June  30,  1978 


$334,460 
21,534 
20,040 


150,762 

203,738 

1,525 

3,062 

16,947 

376,034 


376,034 


See  Notes  to  Financial  Statements. 
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EXHIBIT  C 


OFFICE  OF  THE  CONSUMER  COUNSEL 

EARMARKED  REVENUE  FUND 

STATEMENT  OF  SUPPORT  EXPENDITURES  COMPARED  WITH  APPROPRIATIONS 

Fiscal  Year  Ended  June  30,  1978 


Legislative  Appropriation 
Budget  Amendments 

Total  Spending  Authority 
Support  Expenditures 
Appropriation  Reversion 


$150,762 


203.738 


354,500 

334,460 

$  20.040 


ANALYSIS  OF  EXPENDITURES 

Personal  Services: 
Salaries 

Committee  Members'  Compensation 
Employee  Benefits 

Total  Personal  Services 

Operating  Expenses: 
Contracted  Services 
Supplies  and  Materials 
Communications 
Travel 
Rent 

Repairs  and  Maintenance 
Other  Expenses 

Total  Operating  Expenses 

Capital  Items: 
Office  Equipment 
Field  Monitoring  Equipment 
Total  Capital  Items 

Total  Support  Expenditures 


$  82,373 
1,354 
9.639 


193, 

,459 

643 

5, 

,618 

9 

,630 

3 

,600 

73 

1 

,717 

1,182 
25,172 


$  93,366 


214,740 


26,354 
$334.460 


See  Notes  to  Financial  Statements. 
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EXHIBIT  D 


OFFICE  OF  THE  CONSUMER  COUNSEL 
STATEMENT  OF  CHANGES  IN  GENERAL  FIXED  ASSETS 
Fiscal  Year  Ended  June  30.  1978 


Office 
Equipment 


Field 
Monitoring 
Equipment 


Total 


Balance,  July  1,  1977 
Additions: 

Purchases 

Total  Balance  and  Additions 
Deletions: 

None 
Balance,  June  30,  1978 


$  5,361 


5,225 
10,586 


$  10.586 


44,823 
44,823 


$  5,361 


50.048 
55,409 


$  44.823     $  55.409 


See  Notes  to  Financial  Statements. 
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OFFICE  OF  THE  CONSUMER  COUNSEL 

NOTES  TO  FINANCIAL  STATEMENTS 

Fiscal  Year  Ended  June  30,  1978 


Basis  of  Accounting 

1.  Consistent  with  established  fiscal  policy  for  the  State  of  Montana, 
the  statements  are  prepared  on  the  modified  accrual  basis  of  account- 
ing. 

Accrued  Liability  For  Employees'  Earned  Time  Off 

2.  Also  consistent  with  established  fiscal  policy  for  the  State  of  Montana, 
the  accompanying  statements  exclude  the  accrued  liability  for  the  Office's 
employees'  earned  time  off  for  vacation  and  sick  leave.   Established 
procedures  provide  that  the  related  expenditures  are  recorded  when  paid . 

General  Fixed  Assets 

3.  Included  in  purchases  of  General  Fixed  Assets  during  1977-78  are: 

Office  Equipment  -  A  memory  typewriter  at  a  cost  of  $5,225.  This 
equipment  item  was  purchased  pursuant  to  an  installment  payment 
agreement  dated  June  27,  1978,  whereby  the  Office  agreed  to  pay  the 
balance  of  $4,930  ($5,225  less  rental  credit  of  $724  plus  interest  of 
$429)  over  a  three  year  period.   The  liability  for  this  purchase  was 
not  accrued  at  June  30,  1978,  and  is  not  reflected  on  the  Balance 
Sheet,  as  the  intention  is  to  make  the  installment  payments  out  of 
subsequent  appropriations. 

Field  Monitoring  Equipment  -  110  electric  load  survey  meter  recorders 
at  a  cost  of  $407.48  each  (total  $44,823).   The  meters  were  purchased 
to  record  time-of-day  electricity  load  information  on  selected  res- 
idential customers  of  the  Montana  Power  Company.   The  equipment  was 
ordered  by  purchase  order  dated  February  10,  1977.   The  vendor's  in- 
voices show  that  none  of  the  recorders  had  been  shipped  as  of  June  30, 
1977.   Since  purchase  of  the  recorders  was  not  budgeted  for  in  1976-77, 
the  purchase  price  was  not  accrued  as  expenditures  at  June  30,  1977, 
pursuant  to  the  State's  accounting  policy  which  provides  that  "The 
anticipated  cost  of  equipment  is  to  be  accrued  in  the  fiscal  year  in 
which  it  is  budgeted"  (Montana  Operations  Manual,  2-1420.33).   Sub- 
sequently, when  the  recorders  were  paid  for  in  September-October  1977, 
the  charges  were  recorded  as  follows: 

Prior  Year  Expenditures  (Charged  to 

1976-77  appropriation)  $  19,651 

Current  Year  Expenditures  25, 172 

Total  $  44.823 
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Loans  from  General  Fund 

During  1977-78,  the  Office  borrowed  a  total  of  $65,000  frotn  the  General 
Fund  to  provide  cash  to  pay  its  operating  costs.   The  proceeds  were 
transferred  to  the  Office's  Earmarked  Revenue  Fund  account  ($50,000  in 
October  1977  and  $15,000  in  February  1978).  The  full  $65,000  was  repaid 
in  June  1978. 

Legal  Suits 

In  late  August  1978,  the  Office  and  other  state  agencies  were  sued  by 
Montana  utilities.   The  subject  of  the  suit  is  the  State's  budget  amend- 
ment procedures  and  the  resulting  increase  In  assessment  of  fees  against 
the  regulated  companies.   The  litigation  is  pending  and  the  potential 
effect  of  the  suits  is  not  known  at  this  time. 
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MONTANA  CONSUMER  COUNSEL 

34  W.  SIXTH  AVENL'E 
HELENA.  MONTANA  50601 

October  3,  1978 


Legislative  Audit  Committee 
c/o  Legislative  Auditor 
Room  135,  State  Capitol 
Helena,  Montana  59601 

Re:   Report  on  Audit  of  the  Office  of  Consumer  Counsel  for 
the  fiscal  year  ended  June  30,  1978 

Gentlemen: 

We  have  received  and  reviewed  the  report  of  the  audit 
of  the  office  of  Consumer  Counsel  for  the  fiscal  year  ended 
June  30,  1978  prepared  by  G.  Dean  Reed,  C.P.A.  of  Helena, 
Montana  and  dated  September  1,  1978,  and  have  the  following 
reactions  to  his  recommendations: 

We  find  all  of  the  recommendations  of  the  auditor  to  be 
'fair  and  acceptable  and  have  in  fact  implemented  most  of 
them  as  of  this  writing.   As  to  the  balance  of  the  recommendations, 
we  expect  them  to  be  implemented  by  the  end  of  the  month  of 
October,  1978. 

Committee  members  and  staff  are  invited  to  contact  us 
at  their  convenience  if  there  are  any  questions  related  to 
the  audit  or  to  the  operations  of  the  office  as  of  any  point 
in  time. 

Respectfully, 


Geoffrey  L.  Brazier 
Montana  Consumer  Counsel 
GLB/cf 

cc:  G.  Dean  Reed 


